
Dear Parent,  

Thank you for purchasing a Babysleepstar program. I look forward to working with you, your child and your 

family. I am hopeful that I will be able to help you. Please read this agreement carefully and sign and email back 

to felisha@babysleepstar.com.au  

 

In the past I have had families undertake a program with Babysleepstar who have had extremely unrealistic 

expectations. So unfortunately I have to point out the following before we begin your program: 

 

1. Please have realistic expectations about what can be achieved in your purchased program. I am acting 

as a guide to help you and your child adopt a routine which will send you in the right direction. 

Unfortunately, I do not perform miracles, but I try to leave you so happy that you will think I did. 

 

2. I agree to disclose any medical condition to the babysleepstar which my baby 

has. 

 

3. If your child currently does not sleep through the night from 7 months plus, a Babysleepstar program 

may not change that. I am simply helping to guide your child to better patterns. I cannot force your 

child to sleep through the night or self settle within 7 days. Sleeping through the night will come when 

your child is ready and if you consistently follow the routine we develop for you. 

 

4. If by the end of your program your child is still not self settling Babysleepstar offers $40 per day to 

continue following on from the program and ideally achieve self settling, we work at the pace of your 

child . At times Babysleepstar will suggest waiting 3-4 weeks to practise what we have established in 

program and return to continue to the self settling at a later stage when your child is ready, additional 

days are charged at $40 per day or purchase a refresher package.  

 

5. I understand that my Babysleepstar program is meant for my baby  only and 

should not be shared with a third party, what we do for your child may 

differ for another .  

 

6. Babysleepstar's programs will tailor a routine specifically to your child. I can only tailor the routine, not 

the child. Please don't expect your child to be "perfect" after a program. The routine is designed to 

guide your child to different patterns over time, not force them. 

 

7. I agree to follow safe sleeping practices in line with SIDS recommendations. 

 

8. I agree to check with my GP if my baby has any medical conditions which 

prevent them from being sleep trained safely. 

 

9. Any changes you make to your babies sleeping or eating arrangements are your 

decision and we at Babysleepstar only make suggestions for change, of which 

you are responsible for choosing to implement. 
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10. The routine we create for your child will include feeding, settling and sleeping. Please do not get hung 

up on sleeping through the night. If other parts of the routine are misaligned, your child won't sleep 

through the night. Feeding and other portions of your child's daily routine are just as important. 

 

11. Sometimes when changing a child's pattern to try and make them sleep longer, they initially sleep 

shorter. Like with anyone, changing habits can be one step forward, two steps back, until the new 

pattern is learnt. 

 

12. All children have their own personalities, and will break even the most solid routines from time to time. 

This does not reflect on you as a parent, nor Babysleepstar's programs. Children, just like us, have off 

days, or nights when they don't sleep as much as usual. 

 

13. If your baby is under 7 months, please expect them to wake through the night, even after a 

Babysleepstar program. Babies wake through the night; Babysleepstar will try to minimise the 

frequency. 

 

14. Once your program has started no refund is given for any reason,  should you 

cancel your spot within 7 days of start date you will receive you also 

receive no refund , should you cancel your booking prior to 7days of your 

start date you receive 50% refund minus as fees.  

 

FAQs 
 

Q: Can programs start any day of the week? 

A: Yes. Email programs can start straight away as there are no waiting lists. For the 7, 8 and 12-day phone 

programs the start date is subject to availability. I only take 2 families at a time for phone programs so there is a 

waiting list. However, this is usually less than 20 days. If a child pulls out due to illness, an earlier spot may 

become available. Please confirm what dates we have available before purchasing a package online.  

 

Q: Can I change the date of my program? 

A: Yes. However you need to give at least 4 days notice. 

 

Q: Do you give a discount for multiple children from one family? 

A: Yes. I give discounts if you purchase packages for two or more children in your family. 

 

Q: Do I need to keep my diary free when I undertake a program. 

A: Yes and no. In the first 4 days it is good to have your diary free of all engagements. However, from day 5 

onwards it is good to have a few things on so I can guide you on how to use your new methods/techniques in 

your every-day life. 

 

Q: Do you focus only on night-sleep? 

A: No, sleep training is overall sleep; day and night. For babies under 7 months we focus on day sleeps. 



 

Q: How long will it take for my baby to sleep through the night? 

A: With some children it can be as little as 7 days, others it will take a bit longer possibly up to 4 weeks post 

program if you keep consistent. Babysleepstar cannot make your child sleep through the night. This will happen 

over time if you are consistent with the methods and routine we establish for you. Please have realistic 

expectations when starting a program, especially if your child is under 7 months. 

 

Q: Does Babysleepstar listen to ALL settles ? 

A: Babysleepstar will chat to you prior to a day settle and bedtime settle to talk over what method we are going 

to do , you then sms babysleepstar when you are about to put your child into their cot and Babysleepstar calls 

and listens , after the settle is finished we have a chat about what happened during the settle , Babysleepstar 

also messages you during the settle . Babysleepstar may not be able to listen to all settles but you will always 

have a clear understanding what to do.  

 

Q: Does Babysleepstar use cry-it-out (CIO) loud methods? 

A: No, we do not use classic CIO methods. We tailor our packages to you and your child, and will only work 

within your comfort zone. Keeping in mind your child may cry through resistance in changing what you currently 

do. If you wish to achieve the ‘self settling’ you do need to understand your baby may cry , Babysleepstar tries 

to minimize this. We work on a progress pattern to get to the self settling step  

 

Q: Do you focus only on sleep? 

A: No, Babysleepstar will review your child's whole routine before a program begins. For the 7-8-12 day 

programs the focus will be on all things feeding, settling and sleeping, including how you can continue your new 

routine out of the house. 

 

Q: Do I need to know anything else? 

A: You must have access to a mobile phone and/or the internet, depending on which package you choose. 

 

Q: What if I purchase the wrong program ? 

A: That’s fine we can always change the program before starting your program , babysleepstar will chat over this 

the day before starting your program  

 

With warm regards,    Felisha 


